Renas Farooq Qader
Erbil, Iraq - +964 751 795 24 22 - renas9.re@hotmail.com

Profile

A highly skilled IT Director experienced in strategizing and leading IT initiatives to drive
organizational growth and efficiency. Adept at managing large-scale IT projects, optimizing system
performance, and implementing cutting-edge technology solutions. Proven track record in fostering
high-performing teams, ensuring robust IT infrastructure, and aligning technology strategies with
business goals. Committed to delivering innovative solutions that enhance operational capabilities

and support business objectives.

Experience

Information Technology Director
Soran University | October 2024 — Present

e Oversee and define the university's IT strategy, aligning it with academic and administrative
goals.

e Lead the planning and implementation of enterprise-wide IT projects to improve efficiency
and service delivery.

o Ensure cybersecurity measures and data protection policies are effectively enforced across
the institution.

e Manage IT budgets, optimizing costs while ensuring the highest quality technological
solutions.

e Collaborate with faculty and administrative departments to introduce innovative digital
solutions for education and management.

o Develop and enforce IT policies, ensuring compliance with institutional and regulatory
standards.

Information Technology Executive
Soran University | 2023- October 2024

e Developed and executed a comprehensive IT strategy aligned with organizational goals.
e Directed and motivated a high-performing IT team.

e Led the implementation of new technology solutions.

e Managed the IT budget, ensuring cost-effective resource allocation.

o Established and maintained robust IT infrastructure.

IT Support and Software Developer
Soran University | 2022-2023

e Installed and configured computer hardware, software, systems, printers, and scanners.
e Developed software and monitored computer systems.
e Designed and printed student and business ID cards.



Analytics and Reporting Architect
Korek Telecom | 2021-2022

e C(Created data modeling standards and procedures, improving data accuracy and consistency.

e Presented data models to business teams, facilitating informed decision-making.

e Developed and provided reports using Oracle BI Publisher, enhancing business intelligence
capabilities.

e Analyzed data and performed data entry and auditing, ensuring data integrity and accuracy.

Data Analyst and Team Leader
Khatib & Alami| 2018-2021

e Provided and developed reports, analyzed data using Excel, and communicated results to
appropriate parties.

e Worked with PowerBI for data visualization, enabling better data-driven decisions.

e Created an inspiring team environment, monitored team performance, and reported on
metrics.

e Oversaw day-to-day operations, ensuring seamless execution of tasks and projects.

Teacher (Part-time)
Soran Non-Governmental Computer Institute | 2017-2021

e Taught courses on Windows Server, Database management, PHP, and HTML.

Education

Bachelor of Computer Science
Soran University, Software branch | 2017

e Ranked 1 among the top 10 students.

Languages

Kurdish . Native

English : Upper-Intermediate
Arabic : Good

Persian : Good

Skills

Technical Skills:

e Programming Languages: C#, PHP, ASP.NET, JavaScript

o Databases: Oracle, SQL Server, Access, MySQL

o Data Analysis & Visualization: SQL, PowerBI, Excel, Oracle BI Publisher, Oracle
Reports

e Operating Systems: Windows, Linux

e Network



Problem-Solving Skills:

e Troubleshooting: Strong problem-solving skills with the ability to troubleshoot issues
effectively and efficiently.
e Critical Thinking: Ability to analyze complex problems and develop innovative solutions.

Customer Service SKkills:

e Help Desk Support: Experienced in providing high-quality help desk support and
delivering excellent customer service.
e User Training: Skilled in training end-users on new systems and technologies.

Additional Skills:
e Microsoft Office 365: Proficient in using Microsoft Office suite including Word, Excel,
PowerPoint, Outlook, and Teams for various productivity tasks.

e Google Workspace: Proficient in using Google Sheets, Google Drive, and Google Forms
for collaboration and productivity tasks.

Projects:

1. Soran University Student Information System - using PHP (sis.soran.edu.iq)

2. Soran Unviersity Scientific Title Promotion — using PHP (promotion.soran.edu.iq)
3. Soran E-Library website - using PHP (elib.soran.edu.iq)

4. Soran University Staff - using PHP (staff.soran.edu.iq)

o)

. Online Assignment Submission - using PHP

3

. Dormitory Management System - using PHP

o0

. Car Shop Management System - using PHP

\O

. Web Log Analyzer Analysis - using C#

10. Pharmacy Management System - using C#
11. Dentist Management System - using C#
12. Gym Management System - using C#

13. Cloth Shop Management System - using C#



Communicative Skills

62

Listening Reading

Skills Breakdown

Owerall 55

Readimg 82
Speaking 61
Writing 55
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